As governments across the world increasingly adopt information and communication technology to improve their efficiency and effectiveness, they are gradually providing opportunities for citizen participation and engagement online.
The use of Internet technologies raises the possibility for large-scale e-democracy and enhances the degree and quality of public participation in government.
Active Citizen Participation in E-Government: A Global Perspective focuses on the issues and challenges
involving adoption and implementation of online civic engagement initiatives globally and will serve as a valuable guide to governments in their efforts to enable active citizen participation. This book details the efforts of governments and public agencies in providing proper channels for engaging their citizens and presents a wide range of research on approaches undertaken by governments across the world in facilitating active citizen participation online.
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